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LOW INCOME VERIFICATION

The Energy Efficiency programs Oncor manages are regulated by the Public 

Utility Commission of Texas (PUCT). 

� In 2021 the PUCT reviewed the existing guidelines, forms and processes 

utilities use to verify household income eligibility for customers wanting to 

participate in any of the Low-Income programs.

� As a result the PUCT as made several changes to these guidelines, forms 

and processes that the utility can use to verify and qualify household income 

for participation in Low-Income programs.  
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NEW INCOME VERIFICATION FORMS

Low-Income Weatherization program introduces four (4) new income 

verification categories on the new forms that are now required.

� Single-Family (four or less units or owner-occupied)

� Multifamily Apartment Complex (five or more units)

� Tenant Household Income Determination Worksheet

� Service providers MUST NOT use any Income forms from 2021
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Low-Income Program



SINGLE-FAMILY
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FOUR OR LESS UNITS OR OWNER-OCCUPIED



MULTIFAMILY APARTMENT COMPLEX 
(5 OR MORE UNITS)
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MULTIFAMILY APARTMENT COMPLEX WORKSHEET 
(5 OR MORE UNITS)
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INCOME CATEGORIES

Category 1A: Eligible through other programs or services

� Documentation: Verify LIW form is completed and supporting program 
documentation was provided – Signature is required on the last page of this 
form - Form(s) uploaded in EEPM.
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INCOME CATEGORIES (cont.)

Category 1B: Eligible through community action or social service agency 

(COMPLETED BY UTILITY, COMMUNITY ACTION, OR SOCIAL SERVICE AGENCY)

� Documentation: Verify form is completed and signed by social service or 
community action agency – Signature is required on the last page of this form -
Form(s) uploaded in EEPM.
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INCOME CATEGORIES (cont.)

Category 1C: Eligible through geographic location (COMPLETED BY UTILITY OR 

THEIR REPRESENTATIVE OR PROVIDER)

� Documentation: Verify address of serviced home is within one of the two qualifying 
geographic designations – NO Signature is Required - Certification from on-line 
tool uploaded in EEPM.
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INCOME CATEGORIES
Single Family Form (cont.)

Category 2: Eligible through income verification (Do Not Complete if 

1A, 1B, or 1C

� Documentation: Verify form is completed and supporting income information was submitted to 

service provider/Iandlord/property manager – Signature is required - uploaded in EEPM.

11



INCOME CATEGORIES 
Multifamily Form (cont.)

Category 2: Eligible through income verification (Do Not Complete if 

1A, 1B, or 1C

� Documentation: Verify form is completed and supporting income information was submitted to 

service provider/Iandlord/property manager – Signature is required - uploaded in EEPM.
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INCOME VALIDATION
Oncor requires the use of this document when choosing to use Category 

1A, 1B or 2
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INCOME VALIDATION

Oncor strongly encourages the use of Category 1C to validate/qualify the 

income for the household. Should Category 1C not apply contact the Oncor 

Program Manager for other options.

Benefits for Using Category 1C:

• Least intrusive method for the customer

• Easy for provider to look up before approaching the customer

• Easy documentation with NO customer signature required

• Easy look up tool with map of qualified area 

• Marketing the Program is much easier with known boundaries

• One certificate will apply to the entire multifamily property
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LOOK UP TOOL FOR INCOME VALIDATION
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Oncor has selected the Easier Energy Efficiency Eligibility for Texas website 

www.e4-tx.com as it’s look-up tool for the Low-Income Weatherization Program’s 

verification source.

How to use the Look Up tool:

Visit www.e4-tx.com

Enter login:

� Username: Oncor

� Password: Oncor

Once logged in follow the below steps:

Enter: 

� “Address” and Meter #

� Residence Type

� Utility Co

� SP Name

� SP email

*Please note that these are REQUIRED fields.
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LOOK UP TOOL - INCOME VALIDATION (cont.)
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Results will produce 

a “GREEN” 
checkmark if the 

address Qualifies for 

the LIW Program. 

A unique report ID 

will be created 

A “Print” button is 

ready for accessing 

the required 

“Certificate” 

Map validates the 

address and is 

available for looking 

at surrounding area
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LOOK UP TOOL - INCOME VALIDATION (cont.)
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Results will produce 

a “RED” X if the 

address Does Not 

Qualifies for the LIW 

Program. 

There is NO “Print” 

button to access the 

required “Certificate” 

Map available with 

the address and is 

available for looking 

at surrounding area 

and verifying the 

location
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LOOK UP TOOL  - INCOME VALIDATION (cont.)
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Certificate from the “Print” button to be uploaded into EEPM
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DEMO – VERIFICATION TOOL



FINAL TAKEAWAYS…
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� Use Category 1C as the first choice to qualify the household - Should 

Category 1C not apply Oncor strongly suggests contacting the Oncor 

Program Manager for other options.

� Using Category 1A, 1B and 2 require collection/visual inspection of 

documentation and signature. (The only reason these Categories 

should be considered is the property does not qualify using Category 

1C).



FINAL TAKEAWAYS…
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Summary  - What is Required and Uploaded into EEPM?

� Using Category 1C you will need:

� Income Eligibility for Full-Incentive Energy Efficiency Services 

form that is completed but NOT Signed

� E4-TX certificate (From the online tool)

� Using Category 1A, 1B and 2 you will need:

� Income Eligibility for Full-Incentive Energy Efficiency Services 

form that is completed and Signed

� Income Eligibility for Energy Efficiency form that is completed and 

signed by the auditor



CONTACT INFORMATION

Program Manager - LIW

Joanna Gomez

(214) 486-4153 office

Joanna.Gomez@oncor.com

Program Manager - HEE

Jeff Reed

(214) 486-6966 office 

Jeff.Reed@oncor.com

Program Coordinator

Charles McDowell

(214) 486-5016 office

Charles.McDowell@oncor.com

EEPM Help Desk

(866) 258-1874

EEPMSupport@oncor.com

Insurance

eepminsurance@oncor.com
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THANK YOU!
2022 LIW INCOME VERIFICATION PRESENTATION


